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Al2S TSNS, J} meist A QIEE EA KT A= EtLICE. Delivery Date)LH
HHESHIZ 2421610 &84S LICE Dscan*E Sdll Tracking
2XISHI| 2o H&St 3|9 * HIOIOIJt MEHSE HHES MHIAN S0IN HiS2t= XMl EILICE
SXIL SEE MEGHNIR. &E6H= HISAIE HESHH M
Thank you cardS2 & EHGIO) B SHLILCY. DAY n
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S JIHE &~ U}SLICE Ascan*0l| 2t=%|0{0F fLILCH. [[Add tracking number |
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b : Intransit Out for delivery Delivered
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l | f rint coupon Tue, Jan 20
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Selling preference

Leebaehee(23928 ) g (®
Positive Feedback (last 12 months): 98.3%

Member since: Jan-20-08 in South Korea
Top-rated seller:

One of eBay's most reputable sellers.

Consistently delivers outstanding customer service.
Learn more

A| | |I Sti n g [Automate feedback ]
and
orders Leave feedback after

Automatically leave positive feedback

Buyer has paid for the item

Buyer has paid for the item and left me positive feedback

Feedback ratings @®

)
o
o

It may take several minutes to process your automated
feedback

Cancel Save

| Great communication. A pleasure to do business with. |

1 month 6 months 12 months

| Good buyer, prompt payment, valued customer, highly recommende |

POSitiVE 366 1955 3668 ‘”’/‘. | Thank you for an easy, pleasant transaction. Excellent buyer. A+++++ |
Neutral 2 25 56
Negative 4 = 64 NOTE! HHoloit 2azeizdI(Negative feedback)S H2 22, HoIE St £28

2 £~ JASLICL Feedback revision request= 1E0 581 AH2 JHSEILILCE.


https://www.ebay.co.kr/knowledge/sellerlevel_feedback
https://www.ebay.com/help/selling/seller-levels-performance-standards/seller-levels-performance-standards?id=4080
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eBay Developers Program

Ol0l 22I2IHIELIAE 2YS50I2tH, eBay JHEAI T2 20| 2[AAS &t

E510{ £l eBay DEIZI0IAN ZIE6HML.

HEHOI E2ME Soll = QHIERSE HEE0IL, =10 2EXO=
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https://developer.ebay.com/develop/get-started
https://www.ebay.com/sh/reports
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kot BIAEIE SEULHH, OlA| &2 51H &21(Seller hub discount)2 AFE610{ F2IHAISHIAH| IHE A Ol ZHE MISOHMIR. &FH 124
KI5t eBay AENZ R £ JASLICL IHEAHRI 2 NS0 IHE RESHNIR.
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Order size Markdown Shipping Coded Volume
discount sale event discount coupons pricing
ZTAEOI QIHIE HH JEIDZIY =2 AEQ HAl HH&HI gl SOIACIAE 23 g2 g5 S FHE2 NS
* 17H P0H AL TJH 50% &0l AME ()| ZQI0|HIE ZIgH « $4901& TIH Al 22 i * ‘REPEATS” IE RE Al * 200 S0 Al 5% =
- GISAH&ZE2HOIE T - DELESXN30% - Q= T 1) Al RRHHS 10% =2 * 3JH 700 Al 10% =21
OH Al 15% &2l ol « 47H 014 70H Al 15% ol
« S AE $125 014 FOH  + K| A= 10% SOIZEAKI
Al $25 &l

Create discount Vv


https://www.ebay.com/sellercenter/growth/seller-hub-discounts
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eBayQ| ZEst 251 ERMOZ [ B2 FIHAINIH &=2 E106HMIK! EHIH =& ZHTHIQ! oAt = 211 SHE Soll £|A0| Z21tE &
2 = USLICH

Promoted listing - OIHIOI2IAHZA 10| &E0| O 20| ==EI0 T JIs 42 208 |Dashb0ard
shay - LICk

o ZIT1HHKL: AZ=0| 24 20 AEHl =50 O 22 2OHAIHAH B & USLICE

o QOB SAM: 271 GllAMDF ERIE! SME 436101 HIZLIA SR 2= 4 UASLICEH

Promots your Netings o ZICISH AIRE: £ H &30 eI MAstD 2EE ¢ U= EEES 1|-3-§.*LII]

Connect with more buyers and

drive sales on eBay.

Clicks Quantity sold Sales
Promoted store - 21820101 LIO| AEME Zt16H0{ EH2HE SIS SFAAIZILICH 10,873 132 $23,121.90
Sim - é2.40%.VS. prior AZ]%VS: prior Y13% vs. prior
i] - =0l fs 202 TR AEOIL IES SHI0 eBay 2AE0E QL= EHES me period (me period (e period
SItAIFINIL.
I : « AE( OIE0t 2E11E ZX06k= &11= HElE QIXEE =0IMK.
romote your store —_ o = —
Attract inle:sted buyers to your ¢ jI.EI'OI- ;HE1IOI AHJ&) 2%% %oH :ﬂ HI_.IQ—I == =l I‘QE 5HH-"O|° EII‘% 'jl\— |$LI EI‘
eBay store.
Promoted offsit = M0 LISl &2 =0610] I 1o| RIS Qs
— LICk
"""""" o ZA A= FIHXIE O B0l KXY, 2IAEN O B2 ECHEE RToHMR.
. ZHHBHH[OI MHOR T BiO| S2NIOE BE HA FIAES SH AIZHS Rotst
Promote offsite kl I 9

Promote your listings off eBay to
reach new buyers.



https://www.ebay.com/sh/mktv2/promotionmanager/dashboard
https://www.ebay.com/sh/mktv2/promotionmanager/dashboard
https://www.ebay.co.kr/knowledge/marketing/
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https://www.ebay.co.kr/knowledge/sellerlevel/
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70H Al .e=El= EDD OILH &E2 &Xl Zot AL, HI0I= Item Not Received CaseE REE!LICE SHA 320ILH
Ul =HIE oHZ6H, 2| AE N HHEAMHIA AAE Soll OI+ZHI0IAS HIESHMIR.

Tracking info= Handling timeLH0ll 2 Z2E Ol=~ZH|0lA SHZSH|

*  Handling time LHOI Tracking & & A scan0| 2t=ZI00F ZXE
SfLICE
* [update tracking details for the buyer]: JI1£0i 2=st & Handling timeLt
I 2RE Z0E HESNIR. eyl Birjlee
Tracking 8=t =37, sta|xol
. . o= A9 - 240 i
O£ 2 HOIALS 25 = JIZ0=Z K2 21S/AscanXit J219] Tracking
I AlOl 24 trackings JI = = HiZsie AH
£ JHELICH

Ct=2l tracking EE racking IEEJ1 2R6ICHH, 2O
=

=M.

HIOIXICl add JISE A

> [Send the buyer a messagel= HIOIOIQt A SHFMIK.

Tracking EHIOIE & X2 =[Send the buyer a messagel=
=oll HIOI0eF 2SoHFMIR.



https://www.ebay.co.kr/knowledge/policy_inr/
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Manual
HIOIO1 Dt Ef=2 &=0il I, ofAl S &=2 0|RE BISHOIAE @E6iH A 32 OILH HESHIE 2 2HH0| CHoH &1o]6t
0f HIE= ’é‘?:”ﬁHOFE.*LID.

Accepting the return - HtE £t

&Z 0l& (missing parts, damaged S)E AIRE 2lE0| 2LEE EL 2IE £E

5':' t.ﬂ% 2t XIS S H=3 SHXRHFMR. Send messageE S HIOIOQE HIZ 1t
20l CHol 2iClst = ZiststLICH.

Facilitate return - HIE 3|4 &
HIOIOIQt &0lE!l EHSHIZ/2HEE MBS, HI0I I BHE&E TrackingS &g
4 ULEE OHHSHLICE

Issue a refund - 2= X2l
AE0| 3l4EIH FHAAUZUQ|LH AES ZESHD =2 A= SILICH AEJHE0l A
Lt 3141 022 22 HIOINQ 21£810| £2/Fd =22 0|8t £ %*LID


https://www.ebay.co.kr/knowledge/trouble_snad
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2 ULE LoIF= XM £EFMLILICE eBaymagS

eBay HEC=Z HIZ 0I8Jts

JIE .com 2lAE S &ot= =0l Hi=E S5

ebay forbusiness

23 050 items
O rstoms T

Title

¢vvem

i 13 =

Help
page

eBaymag HI=ZJHI

ebay forbusiness eBaymag

SKU Quantity & -+ - ( shipping |
1 (4] (s]
122 (5]
(5]
1 1 (5]
(5]
122 (s]
(s}
o @ support



https://ebaymag.com/
ebaymag.com
https://ebaymag.com/
https://help.ebaymag.com/ko
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00a

10:00 PM

09:00 AM

R

eBay?t S MIHIAIES 2N

11:00 AM

08:00 PM

|21 AIE St eBaylAl IiI-T's = Zl&
CHIEE 5 &8 AHIE JIBte= IHH
MES XA 36N,

eBay ORUEHIOIAMIAC] JIzl= BR=R

==t 30| A M EHHXIZIMIE 0l =215t
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THIHAI 2 HE k


https://e-portal.ebay.co.kr/portals/inquiry_input

Chic&Charm
* 4.9 (3.2k)

GraCias Wehavethings . §
Danke people love. ‘
HDODHED
Thanks

| 1

We have things
people love.
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% |
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